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Introduction

1. Introducing ourselves

APS Bank Ltd (C 2192) is a limited liability company, which is wholly owned
by the Archdiocese of Malta, and having its Registered Office at APS House,
20, St. Anne Square, Floriana FRN 9020, Malta.

We promote and sell insurance and investments products, and offer insurance
and investment advice in relation to:

• Life assurance products offered by Middlesea Valletta Life Assurance
Company Limited;

• Linked long-term contracts of insurance offered by Middlesea Valletta
Life Assurance Company Limited;

• Collective investment schemes of local entities licensed by the Malta
Financial Services Authority; and

• Other collective investment schemes recommended by APS Bank Ltd
Investment Services Unit which may or may not be licensed / notified
by / to the Malta Financial Services Authority.

2. Our Regulator

The Bank is licensed to conduct Investment Services business by the Malta
Financial Services Authority, which is situated at Notabile Road, Attard BKR
3000, Malta.

The Bank is also enrolled as a Tied Insurance Intermediary for Middlesea
Valletta Life Assurance Company Limited.

3. Communication

You may contact us at the addresses and telephone numbers shown on the
business card handed to you by the Investment Services Officer / Supervisor
/ Manager.  For general enquires you may contact the Investment Services
Unit which is situated at:-

APS Bank Ltd
Investment Services Unit
17/18 Republic Street
Valletta VLT 1111
Tel: (+356) 25671173
Fax: (+356) 25671167
Email: invest@apsbank.com.mt
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You will have the opportunity to communicate with the Bank, and receive
a copy of the Terms of Business Agreement and other pertinent
documentation, either in Maltese or English.

4. Investment Services

We promote and sell, or offer advice on, investments in a range of collective
investment schemes, unit-linked products and life assurance.  On your
instructions we will arrange for you to buy or sell direct securities on
recognised stock exchanges in your name or on your behalf.

When we promote and sell, the information provided will not constitute
investment advice.

When we have arranged any investments for which you have given
instructions, we will not give you any further advice unless you request it,
but will be glad to advise you at any time you ask us to do so.

We inform you that at no time are we providing you with any tax or legal
advice, and we therefore urge you to contact your tax and legal advisers
on these matters.

5. Potential Conflicts of Interest

In offering a ‘promote and sell’ service, or financial advice, occasions can
occur where a conflict of interest may arise between the Bank’s interests,
on the one hand, and the interests of the Client on the other, as well as
between Clients themselves. We are hereby providing you with a Conflicts
of Interest Policy whereby we are informing you of the steps that we have
taken to identify and manage such conflicts which might result in a material
risk to you in areas such as organisational arrangements, managing Clients’
Money, receipt of gifts and other entertainment arrangements, and managing
Client Orders. The Policy includes sufficient detail to enable you to take
an informed decision with respect to the investment / ancillary service in
the context of which the conflict of interest arises. If it is not possible to
disclose or manage a conflict of interest, the Bank may have no choice but
to decline to provide the service requested.

6. Your Instructions

We require our clients to give us instructions in writing, to avoid possible
disputes.  However, we may accept email and facsimile instructions provided
that the written instructions are subsequently provided in original and the
necessary Bank e-mail and fascimile indemnity forms signed accordingly.
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You will advise us in writing of any individuals authorised to instruct us on
your behalf.  We would need to identify such individuals as detailed in
Section 12 and provide us with the specimen copies of their signatures.
We may, without further enquiry, accept and act on the instructions of any
person who is, or in good faith believed to be, authorised to give such
instructions.

We may refuse to act on your instructions if we are in any doubt as to their
authenticity or if acting on them would be a breach of any law, market
practice or rules and regulations of any relevant self-regulatory organisation
to which we may belong.

You are free to contact us in the Maltese or English language, and we will
use your preferred language of communication in our replies to you.

7. Fees and Commissions

The Bank shall take reasonable steps so that it does not structure or charge
its commissions in such a way as to discriminate unfairly between product
and service providers or between Clients.

All charges / commissions involved shall be disclosed and agreed to by the
Clients prior to executing / transmitting an order.

The Bank may receive commissions from the product and service providers
for investments placed with them. Details of any commissions will feature
in the relative product prospectus, which is available to all Clients.

8. Clients’ Money

Unless we have entered into a separate agreement with you, Investment
Services Officers / Supervisors / Managers will not hold your money.  This
means that these employees will not handle cash or accept a cheque made
payable to us (unless it is a cheque in settlement of charges or disbursements
for which we have sent a bill).

However, until the execution of the Order, Client’s money relating to the
execution of such order will be deposited in an account held with the Bank
designated “Client’s Money Account”. This Client money is held separately
from the Bank’s money and is clearly identifiable, in order to prevent
possible abuses when dealing on own account and when dealing on behalf
of a Client. No charge, encumbrance, right of set-off or other claims
instituted against the Bank may be executed against Client money, or
combine the Client money account with any other account held in the
Bank’s name.
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9. Clients’ Investments

All your investments will be registered in your name unless we hold
your written instructions to the contrary.

We will forward to you all the documents confirming the order as
soon as possible and no later than the first business day following
execution, or if the confirmation is received by us from a third party,
no later than the first business day following receipt of the
confirmation from the third party. Where a number of documents
relating to a series of transactions are involved, we will normally hold each
document until the series is complete and then forward them to you.  All
documents will be sent to you by post at your own risk. Until you receive
such documents you are free to contact us to enquire on the status of your
order.

10. Contacting You

Unless you advise us to the contrary we will assume that you agree to us
telephoning or visiting you.

11. Personal Data

For the purpose of providing you with the service and/or product requested,
as well as to efficiently service your ongoing relationship with us, information
about you and your investment or bank account may be entered in our
database and used, analysed and assessed accordingly.

We may also use the information for direct marketing purposes, for the
purposes of fraud prevention, for audit and debt collection, and to enable
services to be processed for us in Malta and abroad.

We may also give you information by phone, by post or by e-mail about
products and services from APS Bank Ltd and those of selected third parties
which we think may interest you.

You may inform us in writing if you object to receiving such information.

We may also hold on record details of meetings/ appointments on our filing
and computerised system.  To help improve our service and in the interest
of security, we may monitor and/or record your telephone calls with us
and use CCTV recording equipment in and around our premises.  All
recordings are our sole property.

We would like to remind you of your right under data protection legislation
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to request in writing, information on the personal data we hold about you.
You also have the right to request rectification, blocking or erasing of such
personal data that has not been processed in accordance with the Act.
Whilst the Bank may periodically request you to re-confirm your personal
data, you should inform the Bank immediately with any changes of your
personal data.

Where we act as your agent in applying for a product from a third party
provider, we may retain a copy of the application form to assist in servicing
the product.  In order to keep our records up-to-date we may from time
to time ask third party providers to update information we hold about you.

Neither we nor any employee within the Bank is obliged to provide you
with, or use on your behalf, any information we may learn in the course
of the business, if this would conflict with our responsibilities with any
other person.

12. Identification

Under Money Laundering Regulations you are required to produce
satisfactory evidence of your identity by presenting an original ID card or
passport.  If you are unable to provide satisfactory evidence of identity then
we will not be able to conduct business with you.  We are also bound to
make and retain photocopies of ID cards, passports, or other identification
evidence that you provide.

13. Our responsibilities and your responsibilities

As investment markets are subject to unforeseen fluctuations, no particular
results can be guaranteed.  Therefore we are not liable for:

i. Errors of judgement made in good faith;
ii. Acts or omissions in the course of our service, or any partial or total

non- performance of our obligations under these Terms arising from:
• Strikes;
• Interruption of power supplies;
• Machinery failures; or
• Other causes beyond our control.

We will only be liable for acts or omissions arising from our negligence,
fraud or wilful default.
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Nothing in these Terms shall exclude or restrict:

i. Any obligation which we have to you under the Investment Services
Act 1994 or the Investment Services Rules; or

ii. Any liability which we may incur under the Investment Services Act
1994 or the Investment Services Rules in respect of a breach of any
such obligation.

14. Best Execution Policy

We shall take all reasonable steps to obtain, when executing orders, the
best possible result for you taking into account price, costs, speed, likelihood
of execution and settlement, size, nature or any other consideration relevant
to the execution of the order. Nevertheless, whenever there is a specific
instruction from you, the order shall be executed following the specific
instruction.

Please refer to APS Bank Best Execution Policy Disclosure Statement,
annexed to this brochure.

15. Termination

You, or we, may terminate our authority to act on your behalf at any time
without penalty.  Notice must be given in writing and will take immediate
effect.

Termination will be without prejudice to the completion of any outstanding
transactions and the collection of any outstanding expenses, fees or
commissions.

16. Currency Risk

It is important to note that, where part or all of an investment is denominated
in a currency other than the local currency, a movement in exchange rates
may have an effect on the value of the investment.

17. Nature and Risks of the Investment

The Bank will provide appropriate information to enable you to understand
the nature and risks of the investment service to be provided and of the
specific type of financial instrument that is being offered, and consequently
to take investment decisions on an informed basis.

This information will include details about financial instruments and proposed
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investment strategies, including appropriate guidance on, and warnings of
the risks associated with investments in those instruments or in respect of
particular investment strategies.  Such information will feature on the
relative product prospectus.

18. Complaints

If you feel you are unhappy with any aspect of our service, you have the
right to make a formal complaint.  You may lodge your complaint by writing
to our address below.

We will acknowledge your complaint within 48 hours, indicating a date by
which time we will reply in full to your letter.

For any information or details on the content of this booklet, please contact:

APS Bank Ltd
Investment Services Unit
17/18 Republic Street
Valletta VLT 1111
Tel: (+356) 25671173
Fax: (+356) 25671167
Email: invest@apsbank.com.mt
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Receipt

Date _________________________

I/We acknowledge receipt of the below documents:-

Terms of Business
Best Execution Disclosure Statement
Conflicts of Interest Policy

I/We understand that it is my/our interest to make sure that the above
terms/documents are fully understood prior to taking any investments
decision or accepting to execute transactions in this regard.

Name & Surname        ___________________________

Signature ____________________________
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Best Execution Policy Disclosure Statement when
dealing with Financial Instruments under MiFID on
behalf of Retail and Professional Clients

Scope

As part of the implementation of the EU Directive entitled “Markets in
Financial Instruments” (MiFID) on 1st November 2007, APS Bank Ltd (the
“Bank”) is required to draw up a Best Execution Policy to obtain the best
possible result when dealing in financial instruments for Retail and Professional
Clients, taking into account relevant execution factors. The Bank’s Best
Execution Policy ensures that regulatory and industry best practice is
followed.

The Regulator

The Bank is licensed to conduct investment services business by the Malta
Financial Services Authority.

Best Execution Factors

The Bank, when executing a Client Order, will take all reasonable steps to
obtain the best possible result for the Client taking into account certain
execution factors which include: price, costs, speed, likelihood of execution
and settlement, size, nature, or any other consideration relevant to the
execution of a particular Order.

In particular for Retail Clients the relative importance given by the Bank in
the execution of a Client Order for obtaining the best possible result is
based on the total consideration, representing the price of the financial
instrument and the costs related to execution, which shall include all
expenses incurred by the Client which are directly related to the execution
of the Order, including execution venue fees, clearing and settlement fees
and any other fees paid to third parties involved in the execution of the
order. In obtaining the best possible result, the Bank puts the Client’s best
interests foremost.

In the absence of specific instructions from the Client, the Bank will exercise
its own discretion in determining the factors that it needs to take into
account for the purpose of providing the Client with best execution.

Best Execution Criteria for the Investment Services Unit

Through the Investment Services Unit, the Bank promotes and sells, or
offers advice on investments in a range of collective investment schemes,
unit linked products, and other structured products available from time to
time.  The Bank acts as an intermediary between the Client and various
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product providers mainly being local and foreign sound financial institutions,
fund management companies and licensed stockbrokers.  The Bank does
not execute orders direct but transmits Clients’ Orders to various third
party entities for execution. If specifically requested, the Bank has in place
arrangements with local stockbrokers, to place Orders to trade on financial
instruments. These entities are carefully selected by the Bank by using its
demanding criteria from its commercial experience and judgement in the
light of available market information at the relevant time and taking into
account the best execution criteria applied by these entities.

A list of the entities with which the Clients’ Orders will be placed is provided
hereunder:

• Bank of Valletta plc
• Charts Investment Management Service Ltd
• Hogg Capital Investments Ltd
• Rizzo, Farrugia and Co (Stockbrokers) Ltd

The Bank reserves the right to amend and update this list as and when
necessary in order to ensure that the Bank obtains the best possible result
for its Clients. The Bank will not be separately notifying its Clients of such
changes and therefore the Bank recommends that Clients access the Bank’s
website: www.apsbank.com.mt periodically so as to review the updated
entities’ list.

When acting as intermediary in respect of the purchase and/or redemption
of units in a collective investment scheme, the procedures indicated in the
relative fund’s prospectus will apply for Best Execution purposes.

Clients’ Specific Instructions

When the Client gives the Bank instructions to transmit an order, the Bank
shall endeavour to carry out such instructions, and will transmit the Order
to the relative entity for execution in a prompt, fair and expeditious manner.
As a result, the Bank’s compliance with such instructions may not specifically
meet the Bank’s best execution factor considerations. Where specific
instructions only relate to part of an Order, the Bank’s best execution
obligation will apply to the part of the Order not covered in that specific
instruction.

All Clients’ instructions are to be given to the Bank in writing, to avoid
possible disputes from potential misunderstandings.  The Bank may accept
facsimile instructions if an indemnity form to accept such instructions is
taken beforehand and subsequent original instructions are provided.   The
Bank may refuse to act on the Client’s instructions if it is in doubt as to
their authenticity or if acting on them constitutes a breach of any law,
market practice or rules and regulations.
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Disclosure of charges

The Bank shall take reasonable steps so that it does not structure or charge
its commissions in such a way to discriminate unfairly between product
providers or between Clients.

All charges/commissions involved shall be disclosed and agreed by the
Clients prior to executing/transmitting an order.

The Bank may receive commissions from the product providers for
investments placed with them. Details of any commissions will feature in
the relative product prospectus, which is available to all Clients.

Monitoring and Review

The Bank monitors the effectiveness of its best execution arrangements
regularly whilst reviewing its Best Execution Policy at least annually, or
whenever material changes occur that affect the Bank’s ability to continue
to obtain the best possible result for the Clients.  Furthermore, the Bank’s
best execution arrangements reflect the type of products and services being
currently available from the Investment Services Unit and will be modified
accordingly if the product range or services offered is extended in the
future.

The Bank also reviews on an annual basis, the Execution Policy used by the
entities engaged by the Bank for the execution of the Client’s Orders. The
Bank reserves the right to change or strike-off the list a provider if the latter
fails to meet what the Bank regards as “Best Execution”.

Documentation Relating to Clients’ Investments

All investments will be registered in the Client’s name.  The Bank will
forward to the Client all documents showing ownership of his/her investments
as soon as possible after the Bank receives them.  A copy of all documents
related to the Client’s  investments will be placed in a client file held with
the Bank for ease of reference and review purposes.

Nature and Risks of the Investment

Especially in the case of Retail Client, the Bank will provide appropriate
information to enable the Client to understand the nature and risks of the
investment service to be provided and of the specific type of financial
instrument that is being offered, and consequently to take investment
decisions on an informed basis.

This information will include proposed investment strategies and appropriate
warnings about the risks associated with particular financial instruments
and/or investment strategies.
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Consent

Any order sent to the Bank after reception of this Best Execution Policy
results in the Client’s acceptance of the Policy. Prior express consent is
however required before the Bank proceeds to transmit an order for
execution outside a regulated market or Multi-Trading Facility (MTF).

APS Bank Limited – Conflicts of interest policy
APS Bank Limited (“APS”) has established a policy on the management of
conflicts of interest that may arise in the course of the investment services
it carries out. A conflict of interest may arise between the interests of APS,
its associates and employees, on the one hand, and the interests of the
Client on the other, as well as between Clients themselves. The aim of this
policy is to take all reasonable steps to identify and manage such conflicts
which might result in a material risk to the interests of its Clients.

The current organisational arrangements and controls devised by APS,
provide an effective way of preventing Client’s interests from being adversely
affected. Furthermore, the organisational structure implemented by APS
aims for the segregation of duties and prevents conflicts arising through
inappropriately apportioned roles and responsibilities by ensuring that no
one individual can exercise improper influence over a particular process by
providing information barriers, thereby ensuring that information that is
held by one part of the business is not used by another part of the business.

APS promotes and sells, offers advice and manages investments in a range
of collective investment schemes, unit linked products, and other structured
products available from time to time.  Transactions should be free from
business and ethical conflicts of interest. In providing its investment services
to its Clients, APS acts as an intermediary between the said Client and
independent various product providers mainly being local and foreign
reputable financial institutions, fund management companies and licensed
stockbrokers.

Procedures are in place for Clients’ Money to be held separately from the
Assets of APS and to be clearly identifiable, in order to prevent possible
abuses when dealing on own account and when dealing on behalf of a Client.

In order to better manage conflicts, the terms of engagement of APS prohibit
staff members from occupying any posts other than their full-time
employment with APS, unless with the prior approval of APS. Moreover,
bonuses and similar remunerations payable to staff members for the
achievement of targets are carefully considered to ensure that conflicts do
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not inadvertently arise.

Whilst APS recognises that gifts and other entertainment arrangements by
product providers are common in this field of business and may give rise
to adverse influence, APS limits the acceptance of these gifts and
entertainment to those of a non-material nature. Employees are expected
to immediately inform management whenever they are offered gifts.

Client Orders are properly managed and promptly executed to ensure that
no unfair priority is given to Orders from other Clients, APS, its associates
and other employees. In addition, all Client Orders are executed in a timely
manner and in fair and due turn.

The Compliance Unit of APS ensures the effectiveness of this Policy.

Where the arrangements set by APS to manage conflicts of interest are
insufficient to ensure that a potential conflict does not damage a Client’s
interests, APS will clearly disclose, in writing, the general nature and source
of the conflict of interest to the Client before undertaking business. Sufficient
detail will be provided to the Client in order for him / her to be able to
take an informed decision about the service in the context of which the
conflict of interest relates, and his / her written consent to proceed would
be required.

If it is not possible to disclose or manage a conflict of interest, APS may
have no choice but to decline to provide the service requested.

                                                                             MAY 2008
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Introduzzjoni

1. Nintroduçu ru˙na

APS Bank Ltd (C 2192) hija kumpannija ta’ responsabbiltà limitata, li hi
totalment proprjetà ta’ l-Arçidjoçesi ta’ Malta, u li g˙andha l-Uffiççju Re©istrat
tag˙ha f’APS House, 20, Pjazza Sant’Anna, Floriana FRN 9020, Malta.

A˙na nag˙mlu promozzjoni u bejg˙ ta’ prodotti ta’ assigurazzjoni u ta’
investiment, u noffru pariri ta’ assigurazzjoni u ta’ investiment g˙ar-rigward
ta’:

• Prodotti ta’ assigurazzjoni fuq il-˙ajja offerti mill-Middlesea Valletta
Life Assurance Company Limited;

• Kuntratti ta’ assigurazzjoni marbutin g˙at-tul li toffri l-Middlesea Valletta
Life Assurance Company Limited;

• Skemi ta’ investiment kollettiv ta’ entitajiet lokali liçenzjati mill-Awtorità
g˙as-Servizzi Finanzjarji; u

• Skemi o˙ra ta’ investiment kollettiv rakkomandati mid-Dipartiment
tas-Servizzi ta’ l-Investiment (l-“Investment Services Unit”) ta’
l-APS Bank Ltd, li jistg˙u jkunu jew ma jkunux liçenzjati mill-Awtorità
g˙as-Servizzi Finanzjarji jew notifikati minnha jew lilha.

2. Ir-Regolatur tag˙na

Il-Bank g˙andu liçenzja g˙an-negozju fis-servizzi ta’ l-investiment ma˙ru©a
mill-Awtorità g˙as-Servizzi Finanzjarji, li tinsab fi Triq Notabile, Ó’Attard
BKR 3000, Malta.

Il-Bank huwa wkoll re©istrat b˙ala intermedjarju marbut fl-assigurazzjoni
mal- Middlesea Valletta Life Assurance Company Limited.

3. Kif tikkuntattjana

Tista’ tikkuntattjana fl-indirizzi jew fuq in-numri tat-telefon li jidhru fuq il-
biljett tax-xog˙ol mog˙ti lilek mill-Investment Services Officer / Supervisor
/ Manager. G˙al mistoqsijiet ©enerali tista’ tikkuntattja lill-Investment Services
Unit li jinstab f’dan l-indirizz:

APS Bank Ltd
Investment Services Unit
17/18 Triq ir-Repubblika
Valletta VLT 1111
Tel: (+356) 25671173
Fax: (+356) 25671167
Email: invest@apsbank.com.mt
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Ikollok l-opportunità li tikkomunika mal-Bank, u li tirçievi kopja tal-Ftehim
dwar it-Termini tan-Negozju, jew bil-Malti jew bl-IngliΩ.

4. Is-Servizzi ta’ l-Investiment

A˙na nirreklamaw u nbig˙u, jew noffru pariri dwar, investimenti f’diversi
skemi ta’ investiment kollettiv, prodotti unit-linked, u assigurazzjoni fuq il-
˙ajja. Fuq struzzjonijiet li tag˙tina int, a˙na nie˙du ˙sieb nixtru u nbig˙u
direttament investimenti f’BoroΩ rikonoxxuti, f’ismek jew g˙an-nom tieg˙ek.

Meta nirreklamaw u nbig˙u, l-informazzjoni li nag˙tu ma tkunx parir ta’
investiment.

Meta nkunu ̇ adna ̇ sieb xi investimenti li dwarhom tkun tajtna l-istruzzjonijiet
tieg˙ek, a˙na ma nag˙tukx xi parir ie˙or sakemm int ma tkunx tlabtu, imma
nkunu lesti nag˙tuk parir kull meta int titlobhulna.

Ninfurmawk li fl-ebda mument ma a˙na se nag˙tuk xi parir dwar it-taxxa
jew parir legali, u g˙alhekk in˙e©©uk titkellem dwar dawn il-˙wejje© mal-
konsulenti tieg˙ek tat-taxxa jew legali.

5. Konflitti ta’ interess li jistg˙u jinqalg˙u

Meta a˙na noffru servizz ta’ reklamar u bejg˙, jew parir finanzjarju, jista’
jkun hemm okkaΩjonijiet meta jinqala’ konflitt ta’ interess bejn l-interessi
tal-Bank min-na˙a l-wa˙da u dawk tal-Klijent min-na˙a l-o˙ra, jew anke
bejn dawk tal-Klijenti nnifishom. A˙na qeg˙din nag˙tuk ma’ dan il-fuljett
kopja tal-Politika dwar il-Konflitti ta’ Interessi. Din fiha tag˙rif dwar il-passi
li qed nie˙du biex nidentifikaw u nikkontrollaw konflitti b˙al dawn, li jistg˙u
jikkawΩawlek riskju materjali, f’oqsma b˙al ma huma l-arran©amenti fl-
organizzazzjoni, l-amministrazzjoni tal-Flus tal-Klijenti, l-aççettazzjoni ta’
rigali u modi o˙ra ta’ trattament, u l-©estjoni ta’ l-Ordnijiet tal-Klijenti. Il-
Politika fiha biΩΩejjed dettalji biex int tkun tista’ tie˙u deçiΩjoni informata
g˙ar-rispett ta’ dak is-servizz ta’ investiment jew servizz ançillari li fil-kuntest
tieg˙u jkun inqala’ l-konflitt ta’ interess. Jekk ma jkunx possibbli g˙all-Bank
li jiΩvela jew jikkontrolla l-konflitt ta’ interess, jista’ ma jkollux g˙aΩla ˙lief
li ma jaççettax li jipprovdi s-servizz mitlub.

6. L-istruzzjonijiet tieg˙ek

A˙na nitolbu lill-klijenti tag˙na jag˙tuna l-istruzzjonijiet bil-miktub, biex
nevitaw li jista’ jinqala’ xi nuqqas ta’ qbil. B’dakollu nistg˙u naççettaw
istruzzjonijiet bl-email jew bil-fax basta li aktar tard l-istruzzjonijiet bil-
miktub jing˙atawlna fl-ori©inal, u li jkunu ©ew iffirmati l-formoli neçessarji
ta’ indennizz tal-Bank dwar l-email u l-fax.
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Inti trid tavΩana bil-miktub jekk hemm xi individwi awtorizzati li jag˙tuna
struzzjonijiet f’ismek. Ikun je˙ti©ilna li nidentifikaw lil dawn l-individwi, kif
hemm imniΩΩel fis-Sezzjoni 12, u trid tag˙tina kampjuni tal-firem tag˙hom.
A˙na nistg˙u, ming˙ajr ma nsaqsu iΩjed, naççettaw u na©ixxu fuq struzzjonijiet
ta’ kwalunkwe persuna li tkun, jew li a˙na in bona fede na˙sbu li tkun,
awtorizzata biex tag˙ti dawk l-istruzzjonijiet.

A˙na nistg˙u nirrifjutaw li na©ixxu skond l-istruzzjonijiet tieg˙ek jekk ikollna
xi dubju dwar l-awtentiçità tag˙hom, jew jekk meta neΩegwuhom nistg˙u
nkunu qed niksru xi li©i, prassi tas-suq jew regoli jew regolamenti ta’ xi
organizzazzjoni awto-regolatorja rilevanti li nkunu naqg˙u ta˙tha.

Inti tista’ tikkuntattjana meta trid, bil-Malti jew bl-IngliΩ skond kif jog˙©bok,
u a˙na nwe©buk bil-lingwa li int tkun g˙aΩilt.

7. Drittijiet u kummissjoni

Il-Bank jie˙u passi ra©onevoli biex jistrutturata u jiççar©ja l-kummissjonijiet
tieg˙u b’mod li ma ssirx diskriminazzjoni in©usta bejn fornituri differenti ta’
prodotti jew servizzi, jew bejn il-Klijenti.

L-ispejjeΩ u l-kummissjonijiet kollha involuti jkunu mg˙arrfa lill-Klijenti u
miftiehma mag˙hom qabel ma l-ordni ti©i eΩegwita jew trasmessa.

Il-Bank jista’ jirçievi kummissjoni minn g˙and il-fornituri tal-prodotti jew
servizzi g˙all-investimenti li jkun saru mag˙hom. Dettalji tal-kummissjonijiet
ikunu jidhru fil-prospett tal-prodott rispettiv, li jkun g˙ad-dispoΩizzjoni tal-
Klijenti.

8. Il-flus tal-Klijenti

Sakemm ma nkunux g˙amilna xi ftehim separat mieg˙ek, l-Investment
Services Officers / Supervisors / Managers ma jΩommux flus li jkunu tieg˙ek.
Da jfisser li dawn l-impjegati ma jΩommux flus kontanti u ma jaççettawx
çekk miktub lilna (sakemm iç-çekk ma jkunx biex i˙allas spejjeΩ jew rimbors
ta’ spejjeΩ li g˙alihom inkunu bg˙atnielek kont).

Madankollu, sakemm l-ordni tkun eΩegwita, il-flus tal-Klijent relatati ma’ l-
eΩekuzzjoni ta’ dik l-ordni jkunu depoΩitati f’kont mal-Bank imsejja˙ “Kont
tal-Flus tal-Klijenti”. Dawn il-flus tal-Klijenti jinΩammu apparti mill-flus tal-
Bank u jintg˙arfu façilment, biex ma tit˙alliex il-possibiltà ta’ abbuΩi meta
l-Bank jinnegozja f’ismu jew f’isem xi Klijent. Ebda karigu, jedd, dritt ta’
tpaçija jew talba o˙ra mressqa kontra l-Bank ma tista’ ti©i eΩegwita kontra
l-flus tal-Klijenti, jew tg˙aqqad il-kont tal-flus tal-Klijenti ma’ xi kont ie˙or
miΩmum f’isem il-Bank.
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9. L-investimenti tal-Klijenti

L-investimenti kollha tieg˙ek ikunu re©istrati f’ismek, jekk ma jkollniex
struzzjonijiet bil-miktub minn g˙andek g˙all-kuntrarju.

Nibag˙tulek id-dokumenti kollha ta’ konferma ta’ l-ordni malajr kemm jista’
jkun u mhux iΩed tard mill-ewwel jum ta’ negozju wara l-eΩekuzzjoni, jew
jekk il-konferma tkun trid tasal g˙andna minn g˙and terzi, mhux aktar tard
mill-ewwel jum wara li l-konferma tkun waslitilna minn g˙and it-terzi. Meta
jkun hemm numru ta’ dokumenti relatati ma’ serje ta’ transazzjonijiet,
normalment inΩommu d-dokumenti sakemm titlesta s-serje kollha, imbag˙ad
nibag˙tuhomlok. Id-dokumenti kollha jintbag˙tulek bil-posta ghar-riskju
tieg˙ek. Sakemm tkun g˙adek ma rçevejtx id-dokumenti, tista’ x˙in trid
tikkuntattjana biex tistaqsi fiex tkun waslet l-ordni tieg˙ek.

10. Kif nikkuntattjawk

Sakemm int ma tavΩaniex bil-kontra, a˙na ne˙duha li taqbel li nistg˙u
nçemplulek jew ni©u nΩuruk.

11. Informazzjoni personali

Biex a˙na nkunu nistg˙u nipprovdulek is-servizz u/jew il-prodott mitlub, kif
ukoll biex nie˙du ˙sieb b’mod effiçjenti r-relazzjoni tieg˙ek mag˙na, a˙na
nistg˙u nentraw informazzjoni dwarek u dwar il-kont ta’ investiment jew
bankarju tieg˙ek fid-database tag˙na, u nuΩawha, nanalizzawha u nivvalutawha
skond il-˙tie©a,

Nistg˙u wkoll nuΩaw l-informazzjoni g˙al skopijiet ta’ marketing dirett,
prevenzjoni ta’ frodi, verifika jew ©bir ta’ djun, u biex servizzi jkunu jistg˙u
ji©u pproçessati g˙alina f’Malta jew barra.

Nistg˙u wkoll nag˙tuk informazzjoni bit-telefon, bil-posta jew bl-email dwar
prodotti jew servizzi ta’ l-APS Bank jew ta’ entitajiet o˙ra mag˙Ωula li na˙sbu
li jistg˙u jinteressawk.

Tista’ tavΩana bil-miktub jekk int ma tridx tirçievi din l-informazzjoni.

Nistg˙u nΩommu wkoll dettalji ta’ laqg˙at jew appuntamenti fuq is-sistemi
tag˙na, sew dawk elettroniçi jew le. Biex intejbu s-servizz u fl-interess tas-
sigurtà, nistg˙u nimmonitorjaw u/jew nirrekordjaw it-telefonati tieg˙ek
mag˙na u nuΩaw tag˙mir ta’ re©istraΩΩjoni b’CCTV fil-bini tag˙na jew
madwaru. Ir-re©istraΩΩjonijiet kollha jkunu proprjetà assoluta tag˙na.

Nixtiequ nfakkruk fid-dritt tieg˙ek, ta˙t il-li©i dwar il-protezzjoni u l-
privatezza tad-data, li tista’ titlob, bil-miktub, informazzjoni dwar x’data
personali nΩommu fuqek. G˙andek ukoll id-dritt li titlob li tali data personali
li ma ©ietx proçessata skond l-Att tkun rettifikata, ibblokkjata jew im˙assra.
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Waqt li l-Bank jitolbok kull tant Ωmien biex tikkonferma d-data personali
tieg˙ek, int g˙andek tinformah minnufih dwar xi tibdiliet fid-data personali.

Meta a˙na na©ixxu b˙ala a©enti tieg˙ek ma’ xi terza persuna li tipprovdilek
prodott, nistg˙u nΩommu kopja tal-formola ta’ l-applikazzjoni biex tg˙inna
ne˙dulek ˙sieb il-prodott. Biex ir-rekords tag˙na jkunu l-iktar reçenti,
nistg•'5fu kultant nitolbu lit-terza persuna ta©©orna l-informazzjoni li jkollna
dwarek

La a˙na u la ebda impjegat tal-Bank ma a˙na obbligati nag˙tuk, jew nuΩaw
f’ismek, xi informazzjoni li nsiru nafuha fil-kors tax-xog˙ol tag˙na, jekk dan
ikun f’konflitt mar-responsabbiltajiet li jkollna lejn xi persuna o˙ra.

12. Identifikazzjoni

Skond ir-Regolamenti dwar il-Óasil tal-Flus int obbligat turi evidenza
soddisfaçenti ta’ l-identità tieg˙ek billi tippreΩenta karta ta’ l-identità ori©inali
jew passaport. Jekk ma’ tkunx tista’ tipprovdi evidenza soddisfaçenti ta’ l-
identità, a˙na ma nkunux nistg˙u nag˙mlu xog˙ol mieg˙ek. A˙na wkoll
obbligati li nag˙mlu u Ωommu fotokopji ta’ karti ta’ l-identità, passaporti,
jew evidenza o˙ra ta’ identifikazzjoni li int tag˙tina.

13. Ir-responsabbiltajiet tag˙na u dawk tieg˙ek

Is-swieq ta’ l-investiment jg˙addu minn çaqliq li wie˙ed ma jistax jipprevedih,
u g˙alhekk ma jistax ikun hemm garanziji ta’ xi riΩfultati partikolari. G˙alhekk
a˙na m’a˙niex responsabbli g˙al:

i. Ûbalji ta’ ©udizzju mag˙mulin in bona fede;
ii. Atti jew omissjonijiet fil-kors tas-servizz tag˙na, jew xi nuqqas parzjali

jew s˙i˙ fit-twettiq ta’ l-obbligi tag˙na skond dawn it-Termini, li
jirriΩultaw minn:

• Strajkijiet;
• Interruzzjoni fil-provvista ta’ l-ener©fija;
• Waqfien fil-funzjonament ta’ makkinarju; jew
• KawΩi o˙ra li m’g˙andniex kontroll fuqhom.

A˙na nkunu responsabbli biss g˙al atti jew omissjonijiet li jirriΩultaw minn
negli©enza, frodi jew nuqqasijiet li jsiru apposta.

Xejn li hawn f’dawn it-Termini ma jeskludi jew iqieg˙ed restrizzjoni fuq:

i. Kwalunkwe obbligu li g˙andna lejk ta˙t l-Att ta’ l-1994 dwar Servizzi
ta’ Investiment jew ir-Regoli dwar Servizzi ta’ Investiment; jew

ii. Kwalunkwe obbligazzjoni li nistg˙u n©arrbu ta˙t l-Att ta’ l-1994 dwar
Servizzi ta’ Investiment jew ir-Regoli dwar Servizzi ta’ Investiment
g˙ar-rigward ta’ xi ksur ta’ tali obbligu.
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14. Il-Politika ta’ l-A˙jar EΩekuzzjoni

A˙na nie˙du l-passi kollha ra©onevoli biex, fl-eΩekuzzjoni ta’ l-ordnijiet,
in©ibulek l-a˙jar riΩultat possibbli meta wie˙ed iqis il-prezz, il-kosti, il-˙effa
ta’ l-eΩekuzzjoni, il-probabbiltà li sse˙˙ u tit˙allas, il-kobor u n-natura ta’
l-ordni, u kwalunkwe konsiderazzjoni o˙ra li tkun rilevanti g˙all-eΩekuzzjoni
ta’ l-ordni. B’danakollu, kull meta inti tag˙tina xi struzzjoni speçifika, l-ordni
ti©i eΩegwita skond dik l-istruzzjoni speçifika.

Nistednuk li taqra d-Dikjarazzjoni tal-Politika ta’ l-A˙jar EΩekuzzjoni ta’ l-
APS Bank, li hi mehmuΩa ma’ dan il-fuljett.

15. Terminazzjoni

Int, jew a˙na, nistg˙u nitterminaw l-awtorità mog˙tija biex na©ixxu f’ismek
fi kwalunkwe ˙in, ming˙ajr penali. L-avviΩ irid jing˙ata bil-miktub, u jkollu
effett immedjat.

It-terminazzjoni ssir bla pre©udizzju g˙all-ikkompletar ta’ xi transazzjonijiet
li jkunu pendenti u g˙all-©bir ta’ kwalunkwe spejjeΩ, drittijiet, jew
kummissjonijiet li jkunu pendenti.

16. Ir-riskju tal-kambju

Huwa importanti li tinnota li fejn l-investiment huwa parzjalment jew
totalment denominat f’munita li mhijiex dik lokali, iç-çaqliq fir-rati tal-kambju
jista’ jeffettwa l-valur ta’ l-investiment.

17. In-natura u r-riskji ta’ l-investiment

Il-Bank jipprovdilek l-informazzjoni adatta biex int tkun tista’ tifhem in-
natura u r-riskji tas-servizz ta’ l-investiment li jkun se jing˙atalek u tat-tip
speçifiku ta’ strument finanzjarju li jkun qed ji©i offrut lilek, u b˙ala
konsegwenza, biex tie˙u deçiΩjoni dwar l-investiment fuq baΩi informata.

Din l-informazzjoni tkun tinkludi dettalji dwar strumenti finanzjarji u strate©iji
proposti ta’ investiment, inkluΩi gwida u twissijiet xierqa dwar ir-riskji
assoçjati ma’ l-investiment f’dawk l-istrumenti jew fir-rigward ta’ strate©iji
partikolari ta’ investiment. Informazzjoni b˙al din tkun tidher fuq il-prospett
tal-prodott rispettiv.

18. Ilmenti

Jekk t˙oss li m’intix kuntent b’xi aspett mis-servizz tag˙na, g˙andek id-dritt
li tressaq ilment formali. Tista’ tag˙mel l-ilment tieg˙ek billi tikteb fl-indirizz
tag˙na li jidher hawn ta˙t.
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A˙na nibag˙tu ng˙idulek fi Ωmien 48 sieg˙a li rçevejna l-ilment u nindikawlek
sa liema data nkunu se nag˙tuk twe©iba s˙i˙a g˙all-ittra tieg˙ek.

G˙al tag˙rif jew dettalji o˙ra dwar il-kontenut ta’ dan il-ktejjeb, tista’
tikkuntattja lil: -

APS Bank Ltd
Investment Services Unit
17/18 Triq ir-Repubblika
Valletta VLT 1111
Tel: (+356) 25671173
Fax: (+356) 25671167
Email: invest@apsbank.com.mt
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Irçevuta

Data _________________________

Jien/a˙na niddikjara/w li rçevejt/rçevejna d-dokumenti mniΩΩla hawn ta˙t:-

Termini tan-Negozju
Dikjarazzjoni tal-Politika ta’ l-A˙jar EΩekuzzjoni
Politika dwar il-Konflitti ta’ Interess

Nifhem/nifhmu li hu fl-interess tieg˙i/tag˙na li nara/w li nkun/u fhimt/fhimna
tajjeb it-Termini u Dokumenti mniΩΩla hawn fuq qabel ma nie˙u/nie˙du xi
deçfiΩjoni ta’ investiment jew naççetta/w li nag˙mel/nag˙mlu xi transazzjonijiet
f’dan ir-rigward.

Isem u Kunjom                                         ___________________________

Firma                                                       ___________________________

9



10



Dikjarazzjoni dwar il-Politika ta’ l-A˙jar EΩekuzzjoni
fin-negozjar ta’ Strumenti Finanzjarji skond il-MiFID
f’isem Klijenti Personali u Klijenti Professjonali

Ambitu

B˙ala parti mill-implimentazzjoni fl-1 ta’ Novembru 2007 tad-Direttiva ta’
l-UE dwar is-swieq ta’ l-istrumenti finanzjarji (il-Markets in Financial
Instruments Directive jew, fil-qasir, MiFID), l-APS Bank Ltd (il-“Bank”)
huwa obbligat ifassal Politika ta’ l-A˙jar EΩekuzzjoni biex i©ib l-a˙jar riΩultat
li jista’, wara li wie˙ed iqis çerti fatturi rilevanti g˙all-eΩekuzzjoni, meta
jinnegozja fi strumenti finanzjarji g˙all-Klijenti Personali jew dawk Professjonali.
Il-Politika tal-Bank ta’ l-A˙jar EΩekuzzjoni tassigura li ti©i segwita l-a˙jar
prassi skond ir-regoli u s-settur.

Ir-Regolatur

Il-Bank g˙andu liçenzja biex imexxi negozju fis-servizzi ta’ l-investiment
ma˙ru©a mill-Awtorità tas-Servizzi Finanzjarji.

Il-Fatturi ta’ l-A˙jar EΩekuzzjoni

Meta jeΩegwixxi ordni tal-Klijent, il-Bank jie˙u l-miΩuri kollha ra©onevoli
biex i©ib l-a˙jar riΩultat possibbli g˙all-Klijent, wara li wie˙ed iqis çerti fatturi
relatati ma’ l-eΩekuzzjoni, li jinkludu: il-prezz, il-kosti, il-˙effa ta’ l-eΩekuzzjoni,
il-probabbiltà li sse˙˙ u tit˙allas, il-kobor u n-natura ta’ l-ordni, u kull fattur
ie˙or rilevanti g˙fall-eΩekuzzjoni ta’ l-ordni partikulari.

G˙al Klijenti Personali in partikolari, l-importanza rilevanti li jqis il-Bank
biex i©ib l-a˙jar riΩultat fl-eΩekuzzjoni ta’ Ordni ta’ Klijent hija bbaΩata fuq
l-ammont totali li jkun se jit˙allas, ji©ifieri l-prezz ta’ l-istrument finanzjarju
flimkien ma’ l-ispejjeΩ marbuta ma’ l-eΩekuzzjoni. Dawn ta’ l-a˙˙ar jinkludu
l-ispejjeΩ kollha li j©arrab il-Klijent li jkunu direttament marbuta ma’ l-
eΩekuzzjoni ta’ l-Ordni, inkluΩi d-drittijiet tal-post ta’ l-eΩekuzzjoni, id-
drittijiet ta’ l-ikklerjar u l-˙las, u kwalunkwe dritt ie˙or li jit˙allas lil terzi
persuni involuti fl-eΩekuzzjoni ta’ l-ordni. Meta jfittex li j©ib l-a˙jar riΩultat
possibbli, il-Bank iqieg˙ed fuq quddiem nett l-a˙jar interessi tal-Klijent.

Fl-assenza ta’ struzzjonijiet speçfiçi mill-Klijent, il-Bank jeΩerçita d-diskrezzjoni
tieg˙u meta ji©i biex jiddetermina liema huma l-fatturi li g˙andhom jitqiesu
biex il-Klijent jing˙ata l-a˙jar eΩekuzzjoni.
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Il-Kriterji ta’ l-A˙jar EΩekuzzjoni ta’ l-Investment Services Unit

Permezz tad-dipartiment tieg˙u tas-Servizzi ta’ l-Investiment (l-“Investment
Services Unit”), il-Bank jirreklama u jbig˙, jew joffri pariri, fuq investimenti
varji li jinkludu skemi ta’ investiment kollettiv, prodotti unit-linked, u prodotti
o˙ra strutturati li jkunu disponibbli minn Ωmien g˙all-ie˙or. Il-Bank ja©ixxi
ta’ intermedjarju bejn il-Klijent u l-fornituri ta’ prodotti varji li jkunu
prinçipalment istituzzjonijiet finanzjarji sodi lokali jew barranin, kumpanniji
g˙all-immani©©jar ta’ fondi, u stockbrokers liçenzjati. Il-Bank ma jeΩegwix
l-ordnijiet direttament imma jibg˙at l-Ordnijiet tal-Klijenti g˙all-eΩekuzzjoni
minn entitajiet terzi differenti.  Jekk jintalab speçifikament, il-Bank g˙andu
arran©amenti ma’ stockbrokers lokali biex jg˙addilhom Ordnijiet ta’ negozju
fi strumenti finanzjarji. Il-Bank jag˙Ωel dawn l-entitajiet bir-reqqa billi japplika
kriterji stretti bbaΩati fuq l-esperjenza kummerçjali u l-©udizzju g˙aqli tieg˙u,
fid-dawl tat-tag˙rif disponibbli dwar is-suq f’dak il-mument u b’kunsiderazzjoni
tal-kriterji li juΩaw dawk l-entitajiet g˙all-a˙jar eΩekuzzjoni.

Hawn ta˙t tidher lista ta’ dawk l-entitajiet li l-Bank jista’ jqieg˙ed mag˙hom
l-Ordnijiet tal-Klijenti:

• Bank of Valletta plc
• Charts Investment Management Service Ltd
• Hogg Capital Investments Ltd
• Rizzo, Farrugia and Co (Stockbrokers) Ltd

Il-Bank iΩomm id-dritt li jemenda u ja©©orna din il-lista kif u meta j˙oss il-
bΩonn biex jassigura ru˙u li j©fib l-a˙jar riΩultat possibbli g˙all-Klijenti. Il-
Bank mhux se jkun qed javΩa lill-Klijenti tieg˙u kull meta jsir tibdil b˙al dan,
u g˙aldaqstant jirrakkomanda lill-Klijenti li jΩuru kull tant Ωmien is-sit
elettroniku tal-Bank (www.apsbank.com.mt) biex jaraw x’tibdil seta’ jkun
sar fil-lista a©©ornata ta’ l-entitajiet.

Meta l-Bank ja©ixxi b˙ala intermedjarju fix-xiri u/jew fil-fidi ta’ ishma fi skema
ta’ investiment kollettiv, g˙all-iskop ta’ l-A˙fjar EΩekuzzjoni jkunu japplikaw
il-proçeduri indikati fil-prospett tal-fond rispettiv.

Istruzzjonijiet Speçifiçi tal-Klijenti

Meta Klijent jag˙ti struzzjonijiet lill-Bank biex jibg˙at ordni, il-Bank jag˙mel
mill-a˙jar biex isegwi dawk l-istruzzjonijiet, u jibg˙fat dik l-Ordni g˙all-
eΩekuzzjoni lill-entità relattiva fil-pront, b’mod ekwu, u bla telf ta’ Ωfmien.
B’riΩultat ta’ dan, il-fatt li l-Bank ja©ixxi skond l-istruzzjonijiet tal-Klijent jista’
jfisser li ma jkunx jista’ jissodisfa speçifikament il-fatturi tieg˙u stess ta’ l-
a˙fjar eΩekuzzjoni. Fejn jing˙ataw struzzjonijiet speçifiçi g˙ar-rigward biss
ta’ parti minn Ordni, l-obbligu tal-Bank g˙all-a˙jar eΩekuzzjoni jibqa’ japplika
g˙al dik il-parti ta’ l-Ordni li ma tkunx koperta mill-istruzzjonijiet speçifiçi.
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Il-Klijenti g˙andhom jag˙tu l-istruzzjonijiet speçifiçi tag˙hom lill-Bank dejjem
bil-miktub, biex ji©i evitat tilwim li jista’ jinqala’ min˙abba xi nuqqas ta’
ftehim. Il-Bank jista’ jaççetta struzzjonijiet bil-fax jekk tkun ing˙atat minn
qabel formola ta’ indennizz dwar l-aççettazzjoni ta’ tali struzzjonijiet u bil-
kundizzjoni li l-istruzzjonijiet ori©inali jing˙ataw aktar tard. Il-Bank jista’
jirrifjuta li ja©ixxi fuq l-istruzzjonijiet tal-Klijent jekk ikollu xi dubju dwar l-
awtentiçità tag˙hom jew jekk, meta ja©ixxi fuqhom, jista’ jkun qed jikser xi
li©i, prassi tas-suq, jew regola jew regolament.

Tag˙rif dwar id-drittijiet

Il-Bank jie˙u passi ra©onevoli biex ma jistrutturax il-kummissjonijiet tieg˙u,
u ma jΩommx kummissjonijiet, b’mod li ssir xi diskriminazzjoni in©usta bejn
fornituri ta’ prodotti jew bejn Klijenti differenti.

Id-drittijiet u l-kummissjonijiet kollha involuti jkunu Ωvelati lill-Klijenti u
aççettati minnhom qabel ma l-ordni tkun eΩegwita jew trasmessa.

Il-Bank jista’ jirçievi kummissjonijiet mill-fornituri tal-prodotti g˙all-investimenti
li jkunu saru mag˙hom. Id-dettalji ta’ kull kummissjoni jkunu jidhru fil-
prospett tal-prodott rispettiv, li jkun g˙ad-dispoΩizzjoni tal-Klijenti.

Monitora©© u ReviΩjoni

Il-Bank jimmonitorja regolarment l-effettività ta’ l-arran©amenti tieg˙u g˙all-
a˙jar eΩekuzzjoni, waqt li jirrevedi l-Politika ta’ l-A˙jar EΩekuzzjoni g˙al-
lanqas darba fis-sena, jew kull meta ji©ri xi tibdil materjali li jaffettwa l-
kapaçità tal-Bank li jibqa’ j©ib l-a˙jar riΩultat possibbli g˙all-Klijenti tieg˙u.
Barra minn dan, l-arran©amenti tal-Bank g˙all-a˙jar eΩekuzzjoni jirriflettu
t-tip ta’ prodotti u servizzi li l-Investment Services Unit joffri b˙alissa, u
dawn ji©u modifikati skond il-bΩonn jekk fil-futur il-firxa ta’ prodotti jew
servizzi offruti titwessa’.

Il-Bank jirrevedi wkoll buq baΩi annwali l-Politika ta’ EΩekuzzjoni li japplikaw
dawk l-entitajiet li jkunu mqabbda mill-Bank biex jeΩegwixxu l-Ordnijiet tal-
Klijenti. Il-Bank iΩomm id-dritt li jemenda l-lista tieg˙u jew li jaqta’ minn dik
il-lista lil kwalunkwe fornitur jekk dan ma jissodisfax lill-Bank g˙al dik li l-
Bank iqis b˙ala l-“A˙jar EΩekuzzjoni”.

Id-Dokumentazzjoni li G˙andha X’Taqsam ma’ l-Investimenti tal-
Klijenti

L-investimenti kollha jkunu re©istrati f’isem il-Klijent. Malajr kemm jista’
jkun wara li jirçevihom, il-Bank jibg˙at lill-Klijent id-dokumenti kollha li juru
li l-Klijent g˙andu l-pussess ta’ l-investimenti. Kopja tad-dokumenti kollha
relatati ma’ l-investiment tal-Klijent titqieg˙ed ©ol-fajl tal-klijent li l-Bank
iΩomm g˙all-iskopijiet ta’ riferenza u reviΩjoni.
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In-Natura u r-Riskji ta’ l-Investiment

Partikolarment fil-kaΩf ta’ Klijent Personali, il-Bank jipprovdi t-tag˙rif xieraq
biex jg˙in lill-Klijent jifhem in-natura u r-riskji tas-servizz ta’ investiment li
jkun se jing˙ata u tat-tip speçifiku ta’ strument finanzjarju li jkun qed ji©i
offrut, u b˙ala konsegwenza biex id-deçiΩjonijiet ta’ l-investiment je˙odhom
fuq baΩi informata.

Dan it-tag˙rif ikun jinkludi strate©iji proposti ta’ investiment u twissijiet
adegwati dwar ir-riskji assoçjati ma’ strumenti finanzjarji partikolari u/jew
ma’ strate©iji ta’ investiment.

Kunsens

Kwalunkwe ordni li tintbag˙at lill-Bank wara li l-Klijent ikun irçieva din il-
Politika ta’ l-A˙jar EΩekuzzjoni tkun tfisser li l-Klijent aççetta din il-Politika.
Madankollu, il-kunsens espliçitu bil-quddiem ikun me˙tie© qabel ma l-Bank
jipproçedi biex imexxi xi ordni g˙all-eΩekuzzjoni barra minn suq regolat
jew Façilità ta’ Negozjar Multilaterali (MTF).

APS Bank Limited – Politika Dwar Kunflitti Ta’
Interess
APS Bank Limited (“APS”) stabilixxa politika dwar it-trattament ta’ konflitti
ta’ interess li jistg˙u jinqalg˙u fil-kors ta’ l-g˙oti ta’ servizzi ta’
investiment.Konflitt ta’ interess jista’ jinqala’ bejn l-interessi ta’ l-APS, l-
assoçjati u l-impjegati tieg˙u fuq na˙a wa˙da, u l-interessi tal-Klijent fuq in-
na˙a l-o˙ra, kif ukoll bejn il-Klijenti nfushom. L-g˙an ta’ din il-politika hu
biex jittie˙du l-passi kollha ra©onevoli biex konflitti b˙al dawn, li jistg˙u
jikkawΩaw riskjumaterjali g˙all-interessi tal-Klijenti, ji©u identifikati u
kkontrollati.

L-arran©amenti u l-kontrolli mfassla mill-APS u li jeΩistu b˙alissa fl-
organizzazzjoni tieg˙u jipprovdu metodu effettiv ta’ kif jit˙arsu l-interessi
tal-Klijent milli ji©u milquta ˙aΩin. Barra minn hekk, l-istruttura mwettqa fl-
organizzazzjoni ta’ l-APS timmira lejn tifrid tad-doveri u ma t˙allix li jinqalg˙u
konflitti minn rwoli jew responsabbiltajiet li jistg˙u ma jkunux imqassma
sew. L-APS jag˙mel dan billi jiΩgura li ebda individwu wa˙du ma jista’
jeΩerçita influwenza mhux f’waqtha fuq xi proçess partikolari, billi jqieg˙ed
limiti ta’ informazzjoni u b’hekk jaççerta li l-informazzjoni miΩmuma minn
sezzjoni wa˙da ta’ l-operat ma tintuΩax minn sezzjoni o˙ra.

L-APS jirreklama u jbig˙, joffri pariri u jamministra investimenti f’firxa ta’
skemi ta’ investiment kollettiv, prodotti unit-linked, u prodotti o˙ra strutturati
li jkun hemm minn Ωmien g˙all-ie˙or. It-transazzjonijiet g˙andhom ikunu
˙ielsa minn konflitti ta’ interess ta’ natura kummerçjali jew etika. Meta jag˙ti
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s-servizzi ta’ l-investiment lill-Klijenti, l-APS ja©ixxi b˙ala intermedjarju bejn
il-Klijent u g˙add ta’ fornituri indipendenti ta’ prodotti li prinçipalment huma
istituzzjonijiet finanzjarji mag˙rufin lokali u barranin, kumpanniji g˙all-
immani©©jar tal-fondi, u stockbrokers liçenzjati.

Hemm proçeduri stabbiliti biex il-Flus tal-Klijenti jinΩammu separatament
mill-Assi ta’ l-APS u biex ikun possibbli li wie˙ed jidentifikahom b’mod çar,
biex b’hekk ji©i evitat kwalunkwe abbuΩ possibbli meta l-Bank ja©ixxi f’ismu
jew ja©ixxi f’isem il-Klijent.

Bil-g˙an li jkunu kontrollati a˙jar il-konflitti, il-kundizzjonijiet ta’ l-impieg
ma’ l-APS ma jippermettux li l-impjegati jokkupaw karigi o˙ra barra l-impieg
tag˙hom full-time ma’ l-APS, jekk mhux bil-permess mog˙ti minn qabel
mill-APS. Barra minn dan, kull bonus u remunerazzjoni simili li jkunu se
jit˙allsu lill-impjegati g˙all-kisba ta’ miri stabbiliti ji©u studjati bir-reqqa biex
ji©i assigurat li ma jinqalg˙ux xi kunflitti bla ˙sieb.

Waqt li l-APS jirrikonoxxi li r-rigali jew arran©amenti o˙ra ta’ trattament
minn fornituri ta’ prodotti huma ˙a©a komuni f’dan il-qasam tan-negozju,
u li jistg˙u jservu ta’ influwenza ˙aΩina, l-APS jillimita l-aççettazzjoni tar-
rigali u t-trattament g˙al dawk biss li huma ta’ valur mhux materjali. L-
impjegati huma mistennija li jinformaw immedjatament lit-tmexxija tal-Bank
kull meta jkollhom xi offerta ta’ rigali.

L-Ordnijiet tal-Klijenti huma amministrati b’mod korrett u eΩegwiti fil-pront
biex ikun Ωgurat li ma ting˙atax xi prijorità in©usta lill-ordnijiet minn Klijenti
o˙rajn, jew mill-APS jew l-assoçjati jew l-impjegati tieg˙u. Barra minn hekk,
l-Ordnijiet kollha tal-Klijenti ji©u eΩegwiti ming˙ajr dewmien u fl-ordni ©usta
li jmisshom.

Il-Compliance Unit ta’ l-APS jara li din il-Politika tit˙addem b’mod effettiv.

Fejn l-arran©amenti stabbiliti mill-APS g˙all-kontroll tal-konflitti ta’ interess
ma jkunux biΩΩejjed biex jassiguraw li konflitt li jista’ jinqala’ ma jkunx ta’
˙sara g˙all-interessi tal-Klijent, l-APS jiΩvela lill-Klijent, b’mod çar u bil-
miktub u qabel ma jie˙u x-xog˙ol f’idejh, in-natura ©enerali u s-sors tal-
konflitt ta’ interess. Il-Klijent jing˙ata biΩΩejjed dettalji biex ikun jista’ jie˙u
deiΩjoni informata dwar is-servizz li fil-kuntest tieg˙u jkun inqala’ l-konflitt
ta’ interess. Il-kunsens bil-miktub tal-Klijent ikun me˙tie© qabel ma l-Bank
ikun jista’ jipproçedi bis-servizz.

Jekk ma jkunx possibbli li kunflitt ta’ interess ji©i Ωvelat jew ikkontrollat,
l-APS jista’ ma jkollux g˙aΩla ˙lief li jirrifjuta li jag˙ti s-servizz mitlub.

                                                                        MEJJU 2008
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